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When someone has COVID-19 sickness from infection with novel
coronavirus, the most common symptoms are:
fever

cough

tiredness

shortness of
breath

Sometimes people may also have aches and pains, nasal congestion, runny
nose, or sore throat or headache. Rarely, patients may also present with
diarrhoea, nausea, and vomiting.
If someone is sick with these symptoms, it’s possible that the person has
COVID-19. Anyone with COVID-19 sickness can spread coronavirus to other
people, through the droplets that leave from their mouth and nose,
especially when they cough or sneeze. They may have these droplets on
their hands.
If you suspect that you or a member of your household/community may
have COVID-19, please take the following immediate actions:

#1 Self-isolate
(keep a distance of
minimum 1m from
everyone else in
your household)

#2 Phone your
health-care
professional
(see information
below if you do not
have a direct
number to call)

#3 Act in
accordance with
the advice your
health professional
gives you.
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This document has been prepared to aid anyone who is caring for
someone at home or in their community, but in no way takes the place of
a medical health-care professional’s advice or care. Please ensure that you
have a communication plan with a health-care professional that allows the
health professional to review the health of the sick person regularly by
phone. This plan should be established for the duration of the home care
period – that is, until the patient’s symptoms have completely resolved.
Your health-care professional should give instructions in advance about
when and where to seek care if the sick person’s state becomes worse and how to get there. Have these instructions visible to all members of your
household/community. Some notes are provided at the end of this
document to help you, but do not override your health care professional’s
advice.
If you do not have a health-care professional to contact:
A number of doctors have set up a helpline to provide care for people living
in townships and communities in South Africa who have scarce access to
healthcare. This is a free medical consultation service and referral process
to testing centers local to where patients live, throughout South Africa.

Helpline to Health-Care Professionals
031 001 1299
You can also phone the following numbers:
Public Hotline on 0800 029 999
Whatsapp Support Line: 0600-123456
These guidelines have been developed in accordance with the World
Health Organization’s recommendations on safe home care. Home care
may be advised by your health-care professional or may be considered
when inpatient care is unavailable or unsafe (e.g. capacity is limited, and
resources are unable to meet the demand for health care services). Persons
over 60 years of age, pregnant women, those who are immunocompromised and those with chronic cardiovascular disease, chronic
respiratory disease, diabetes and cancer are considered to be high-risk
patients and should be cared for in the health facilities if possible.
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If the sick person needs to be taken to hospital
01

Notify the receiving medical facility that a symptomatic
person will be arriving.

02

While traveling to seek care, the sick person should wear a
medical mask.

03

The sick person should avoid taking public transportation to the facility; an
ambulance can be called, or the person who is sick can be transported in a
private vehicle with all windows open, if possible.

04

The sick person should be advised to perform respiratory hygiene (cover
cough & sneeze) and hand hygiene (sanitise, wash hands) and to stand or
sit as far away from others as possible (at least 1 metre) when in transit and
when in the health care facility.

05

Any surfaces that become soiled with respiratory secretions or other body
fluids during transport should be cleaned with soap or detergent and then
disinfected with a regular household product containing a 0.5% diluted
bleach solution.
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COVID-19 & Malaria:
If the sick person has fever and lives in an area with malaria, it is good to
get a malaria test. All children under the age of 8 with fever must get a
malaria test.
If the sick person has a positive malaria test result, he/she should take
malaria treatment. It is possible for someone to have both malaria and
COVID-19 sickness at the same time. If the person with a positive malaria
test result has a cough, sneezes, or breathing difficulties, the person should
take precautions for COVID-19 sickness in addition to taking malaria
medicines. (Cumberland, 2020)

COVID-19 & Breastfeeding:
Considering the benefits of breastfeeding and the insignificant role of
breast milk in the transmission of other respiratory viruses, a mother can
continue breastfeeding. The mother should wear a medical mask when she
is near her baby and perform hand hygiene before and after having close
contact with the baby. She will also need to follow the other hygiene
measures described in this document. (WHO, 2020)

For more information on how you can help your Church and Community,
follow The Warehouse :
Subscribe to our newsletter, by emailing newsletter@warehouse.org.za.
For RESPOND email covid19sa@warehouse.org.za
www.warehouse.org.za
@TheWarehouseTrust
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